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About Dixite

Founded in 1999 in Brussels, Dixite focuses on enterprise and web solutions based on open
source. Dixite delivers a rich set of services and innovative solutions that maximizes the power
and benefits of open source and open standards. Please refer to theDixite websiteto learn more
about Dixite.

Quality Policy

ThisQuality Policyis applicable to our staff and sub-contractors.

Quality eDge

Quality eDgeis the Dixite quality management system, a highly disciplined process that helps
us focus on developing and delivering quality solutions and services.

Quality Mission

Our primary goals are to:

• satisfy clients’ business requirements while complying with quality standards;

• provide best-of-breed and cost effective solutions and services to our clients;

• build long term, trusted relationship with our clients.

Quality Activities

We strongly believe inquality and try to achieveexcellencein everything we do. Therefore
Dixite commits to:

1. train and coach our staff in order to understand and practice Quality eDge;

2. implement Quality eDge in our solutions and services and verify its correct application;

3. continuously monitor and improve Quality eDge as stipulated in the International
Organization for Standardization (ISO)9001:2000 standard.

Board Commitment

We, Dixite board of directors, are committed to this policy and will act as an example role to
make it a daily working reality.

Rudy DEMO Javad HESHMATI
co-founder and CEO co-founder and CTO
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Document Location

The latest version of this document is available at:www.dixite.com/docs/quality/policy
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Quality eDge
Manual

- Dixite quality management
system manual.

SPPOSS
Methodology

www.dixite.com/docs/spposs Software Production
Process based on Open
Source Software resources.
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Glossary

edge effective Dixite guide for excellence Dixite quality management system manual.
URL# www.dixite.com/docs/quality/manual

ISO International Organization for Standardization is an international standard-setting body
composed of representatives from national standards bodies.
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